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Support Resources

▸ ClearSight Portal

▸ Training slides

▸ User manuals 

▸ Quick guides for common actions

▸ and much more!

▸ ClearSight Help Desk (via “Contact Us” page)



Student Interface System Agenda

▸ Secure Browser

▸ Logging In

▸ Functionality Checks

▸ Testing Interface

▸ Universal Tools

▸ Accessibility Resources

▸ Test Items

▸ Ending a Test



Secure Browser Testing vs. 

Public Browser Testing



What Is the Secure Browser?

The Secure Browser is designed to ensure test security by prohibiting students from 

accessing any other programs or websites during testing.

If you have questions about installation of the Secure Browser, contact your 

Technology Coordinator.

Secure Browser
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Student Login via Secure Browser
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Student Login via Generic Public Browser Link 

Generic Student Login Link: 

https://clearsight.cambiumtds.com/

student 

https://clearsight.cambiumtds.com/student
https://clearsight.cambiumtds.com/student
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Student Login via Direct Public Browser Link 

Direct Student Login Link 

Example: 

https://clearsight.cambiumtds.com/

student?session=CS-0D96-3T

• Link includes the Test Session ID

https://clearsight.cambiumtds.com/student?session=CS-0D96-3T
https://clearsight.cambiumtds.com/student?session=CS-0D96-3T


Student Login Errors

Issue Error Message What to Do

Student first name and SSID do not 
exactly match what is in the 
system.

Please check that your 
information is entered 
correctly. If you need 
help, ask your Test 
Administrator.

Verify that the student has entered the correct first 
name and exact SSID. You may need to use the Student 
Lookup Tool, which is located in the Test Administrator 
Interface, to verify that the student is in the system.

Student enters the session ID 
incorrectly.

The session is not 
available for testing.

Verify that the student has entered the correct session 
ID with no extra spaces or characters.

Student enters a session ID for an 
incorrect or expired session.

Session has expired. Ensure that the student enters the correct session ID for 
the current session. If this does not work, verify that 
your session is open using the Test Administrator 
interface.

One person (either the TA or the 
student) is using the Operational 
Test Administration Site, and the 
other is using the Practice Site.

The session is not 
available for testing.

If taking a practice test, make sure that you and the 
student are both on the Practice Site. If taking an 
operational test, make sure that the student is using the 
Secure Browser and you are using the Operational Test 
Administration Site.
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Student Verification
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Student Test Selection
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Waiting for Approval
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Functionality Checks



Audio/Video Check
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Text-to-Speech Check
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Audio Playback Check
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Sound and Video Playback Check
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Instructions and Help
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Review Test Settings: Interim & Formative Tests
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Review Test Settings: Educator-Authored Tests
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Help Guide
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Test Interface
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Global Menu

Navigation 

Buttons

Test 

Tools
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Items Drop-Down Menu

24



Context Menus

Context menus allow students to:

• Mark items for review

• View item tutorials

• Send print requests to the TA             

(if available)

• Access additional features depending 

on test settings and item types
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Universal Tools



Universal Tools: Expandable Items
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Universal Tools: Expandable Items continued
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Universal Tools: Notes

resize

29



Universal Tools: Notepad

resize
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Universal Tools: Highlighter
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Universal Tools: Strikethrough
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Universal Tools: Mark for Review
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Universal Tools: Zoom
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Universal Tools: English Glossary
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Universal Tools: Line Reader
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Universal Tools: Dictionary

resize

Minimize/

Maximize
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Universal Tools: Calculator

resize

Minimize/

Maximize
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Accessibility Resources



Accessibility Resources: Color Contrast

• Black on White

• White on Black

• Red on White

• White on Red

• Black on Light Magenta

• Black on Light Yellow

• Black on Light Blue

• Yellow on Blue

40



Accessibility Resources: Masking
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Accessibility Resources: Text-to-Speech
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Accessibility Resources: Print-on-Demand
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Accessibility Resources: Word Prediction

• Available in the Test Delivery System 

(TDS) for students with the 

appropriate accommodations.

• Predicts each word as students type 

a written response.

• Students can select a word instead 

of typing it manually.

• Available on supported iPadOS and 

ChromeOS devices.
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Test Items



Test Items: Examples

Selected Response Item Interactive Item
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Reading Passages: Tabs
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Reading Passages: Expandable Sections
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Test Items: Video Playback
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Item Tutorial
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Ending a Test



Test Pause

52



Test Pause Rules

For Interim tests that have been paused for LESS than 20 minutes, students returning 
from a break in testing can revisit any items in the current test segment and change their 
answers if desired.

Students taking an Interim test who have paused their tests for LONGER than 20 minutes 
may only return to the most recently visited page containing unanswered test items in the 
current test segment. They may change any answers present on this page but may not 
access any items on previous pages or in previous segments of the test.

If all items on the most recently visited page were answered prior to pausing, the student 
will resume the test on the next page with unanswered items and will not be allowed to 
access previous pages or segments of the test.
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Test Timeout

Test Timeout Due to Inactivity

• As a security measure, after 20 minutes of test inactivity, students are logged out and their tests 

are paused automatically.

• Inactivity is determined by whether the student is interacting with the test by selecting answers or 

using navigation tools. Selecting an empty space on the screen is not considered activity.

• Students will receive a warning message before being logged out and must select OK on the pop-up 

message within 60 seconds to avoid automatic logout and pausing of their test.

• If a student’s test is paused due to inactivity, the same rules apply as when the student 

intentionally pauses the test.
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End of Segment
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End Test
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Test Submission
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Test Completion Page
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Thank You!

Additional Resources:

• ClearSight Portal

• ClearSight Help Desk
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https://clearsight.portal.cambiumast.com/
https://clearsight.portal.cambiumast.com/contact.html
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